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25Trade Waste
Trade waste is wastewater generated as the result of any 
commercial, trade, experimental or industrial processes and 
discharged to the sewerage system.  It may contain chemicals, fats 
or detergents and is typically wastewater from commercial washing, 
cleaning or rinsing processes.

The majority of Western Water’s trade waste customers have 
agreements with Western Water, generally discharging pre-treated 
waste from kitchens, service stations, carwashes, butchers shops, 
take-away shops, schools and other small to medium volume, low 
contaminant loading processes.

To avoid harmful material being discharged to recycled water plants, 
waste from major trade waste customers is only accepted after pre-
treatment onsite.  This process ensures consistent quality waste is 
received at the plants, minimising treatment costs and impacts to the 
quality of recycled water and biosolids.

Western Water monitors all sites discharging trade waste to ensure 
customers comply with their trade waste agreements.  Regular site 
inspections are conducted, providing an opportunity for Western 
Water staff and the customer to discuss trade waste issues.

In 2006/07, Western Water further developed its trade waste 
management systems and tariff structure. The new systems have 
been designed to protect the:

•	 Health and safety of Western Water staff during maintenance and 
operations;

•	 Environment;

•	 Sewerage system infrastructure and recycled water processes; and

•	 Recycled water and biosolids reuse operations.

The new tariff structure requires customers to pay an application fee 
to process their trade waste agreement and an annual management 
fee covers the costs associated with trade waste management, 
monitoring, sampling and treatment processes.  Fees will vary 
according to the category of trade waste to be discharged by the 
customer.

Contravention fees will be introduced to recover costs incurred by 
Western Water for investigating and monitoring infringement of the 
trade waste agreement.

Representing a cross section of trade waste customers, the Trade 
Waste Advisory Group has been established to assist in 
implementing changes and ensuring new system do not overburden 
a specific industry group.

Western Water actively participated in an industry trade waste 
forum, providing advice to the Department of Sustainability and 
Environment on the differing perspectives of the management of 
trade waste in each of the Rural Urban Water Authorities.  The 
Department of Sustainability and Environment’s draft Statement on 
Trade Waste Management Future Directions was distributed for 
comment to the Rural Urban Water Authorities in May 2007.

Tree planting day with Mowbray College students.

This year Western Water recycled  
143 percent of the biosolids  

produced at all the recycled water plants. 

Conclusion
Western Water supports the local community through a 
range of events, festivals and sponsorships.  We value our 
partnerships with community organisations, local businesses 
and industry to promote water and environmental 
conservation.

If you are interested in getting involved in local 
environmental issues, activities such as tree planting and 
events, contact Western Water on 1300 650 422 or check 
our website www.westernwater.com.au
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26 Audit
An examination of records, procedures or 
financial accounts to check their accuracy.

Balanced Scorecard
A strategic management tool used to 
measure and report on business 
performance.

Biodiversity
The variety of plants, animals and other 
living things in a particular region. In 
practice, biodiversity suggests sustaining the 
diversity of species in each ecosystem as we 
plan human activities that affect the use of 
land and natural resources.

Biosolids
A solid organic by-product of the 
wastewater purification process that can be 
managed and used safely for nutrient, soil 
conditioning or other values.

Bulk Water Entitlement
The right to water held by water authorities 
defined in the Water Act 1989. A bulk 
entitlement defines the amount of water 
that an authority is entitled to from a river 
or storage, and may include the rate of 
extraction and its reliability.

CARE
Western Water’s Customer Relationship 
Management System, providing all customer 
interaction history and related service 
information at a single access point.

E.coli
The bacteria Escherichia coli, used as an 
indicator of faecal contamination. 

Environmental Management 
System
A framework for managing environmental 
performance through policies, guidelines, 
standards and management practices.

Greenhouse
Many chemical compounds found in the 
Earth’s atmosphere act as greenhouse gases. 
These gases allow sunlight to enter the 
atmosphere freely. When sunlight strikes the 
Earth’s surface, some of it is reflected back 
towards space as infrared radiation (heat). 
Greenhouse gases absorb this infrared 
radiation and trap the heat in the 
atmosphere. Over time, the amount of 
energy sent from the sun to the Earth’s 
surface should be about the same as the 
amount of energy radiated back into space, 
leaving the temperature of the Earth’s 
surface roughly constant. 

Many gases exhibit these greenhouse 
properties. Some of them occur in nature 
(water vapour, carbon dioxide, methane, 
and nitrous oxide), while others are 
exclusively human-made (like gases used for 
aerosols).

Incident
An occurrence or event that interrupts 
normal procedure or precipitates an 
emergency.

Kilolitre (KL)
A metric unit of volume or capacity equal to 
a thousand litres or a cubic metre.

Megalitres (ML)
A metric unit of volume or capacity equal to 
one million litres, 1000 cubic metres or 
1000 kilolitres.

Meter
A device for measuring the quantity and 
flow rate of water.

New Customer Contributions 
(NCC)
A standard schedule of charges scaled 
according to the water-sensitivity of 
particular developments and the demand for 
future infrastructure. 

The water Industry position incorporates 
consideration of the impact of future water 
resource demand, particularly in relation to 
lot size when assessing NCC. 

Our Water Our Future
The State Government’s action plan to 
secure Victoria’s water future for the next 
50 years. The plan contains 110 initiatives to 
change the way we use and manage our 
water.

Permanent Water Saving Rules
Rules designed to establish water saving as a 
lifelong habit, by reducing unnecessary 
water use.

pH
A measure of the acidity or alkalinity of a 
solution.

Recycled water
Recycled water originates from wastewater, 
collected from homes and businesses and 
diverted to a wastewater treatment plant 
where it passes through a series of 
treatment processes in accordance with 
recycled water quality standards. The 
process includes treatment to reduce 
undesirable substances such as coliforms 
and brings the recycled water up to a 
standard that makes it suitable for a wide 
range of uses, but unsuitable for drinking 
purposes.

Rising Block Tariffs
Water usage charged via a rising block 
method, where a higher price per kilolitre 
applies above a specific level of 
consumption, to encourage water 
conservation.

Sewage
Liquid and solid waste disposed from 
domestic uses of water, such as toilets, 
bathrooms and kitchens and similar uses in 
industry.

Sewer
A pipe for conveying sewage.

Sewerage
A system of pipes and infrastructure for the 
collection and transportation of domestic 
and industrial sewage.

Trade waste 
Waste produced by trade and industry.

Turbidity
Visible suspended materials and pollutants 
carried in water.

Water quality zone
An area with common water quality 
characteristics, where supply is linked 
through common water supply 
infrastructure, such as pipes, tanks and 
pumps.  A water quality zone is usually a 
township.

 

GLOSSARY OF TERMS
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27ABS 	 Australian Bureau of Statistics

CSIRO 	 Commonwealth Scientific and Industrial Research Organisation

DHS 	 Department of Human Services

DSE	 Department of Sustainability and Environment

EBA	 Enterprise Bargaining Agreement

EMS	 Environmental Management System

EPA	 Environment Protection Authority

ESC	 Essential Services Commission

EWOV	 Energy and Water Ombudsman Victoria

GRI	 Global Reporting Initiative

HACCP	 Hazard Analysis and Critical Control Points

IMS	 Integrated Management System

NATA	 National Association of Testing Authorities

NTU	 Nephelometric Turbidity Units

OHS	 Occupational Health and Safety

PWSR	 Permanent Water Saving Rules

RAPS	 Review and Performance System

TCU	 True Colour Units

 

ABBREVIATIONS
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Australian Greenhouse Office www.greenhouse.gov.au

Catchment and Land Protection (Further Amendment) 
Act (2006)

www.dms.dpc.vic.gov.au

The Act has an objective of establishing a framework for the integrated 
and coordinated management of catchments which will maintain and 
enhance long-term land productivity while also conserving the 
environment, and aim to ensure that the quality of the State’s land and 
water resources and their associated plant and animal life are 
maintained and enhanced.

Commonwealth Scientific and Industrial Research Organisation 
(CSIRO)

www.csiro.au

Department of Sustainability and Environment (DSE)  

www.dse.vic.gov.au

Essential Services Commission www.esc.vic.gov.au/public

Environmental Protection Agency www.epa.vic.gov.au

EPA Victoria’s Guidelines for Environmental Management EPA Publication 464.1 Guidelines for Environmental Management: Use 
of Reclaimed Water (June 2003) 

Guidelines for environmental management - biosolids land application; 
Publication 943 

ISBN 0 7306 7641 2 (April 2004).

Flora and Fauna Guarantee Act 1988 www.legislation.vic.gov.au

www.dpi.vic.gov.au/dse

Melbourne Water www.melbournewater.com.au

National Strategy for the Conservation of Australia’s Biological 
Diversity.

www.environment.gov.au/biodiversity/publications/strategy/index.html

Native Vegetation Management: A Framework for action (2002) www.dpi.vic.gov.au/DSE/nrence.nsf

www.environment.gov.au/biodiversity

Developed to implement the objectives of Victoria’s Biodiversity Strategy 
and the National Strategy for the Conservation of Australia’s Biological 
Diversity.

Our Water Our Future www.ourwater.vic.gov.au

Pinkerton Forest www.pinkertonforest.com

Planning and Environment Act (1987)

Planning and Environment (Amendment) Act (2007)

www.legislation.vic.gov.au

The purpose of this Act is to establish a framework for planning the use, 
development and protection of land in Victoria in the present and long-
term interests of all Victorians.

Port Phillip and Westernport Regional River Health Strategy www.melbournewater.com.au

Regional Environment Improvement Plan for the Sunbury - 
Melton Recycled Water Scheme

www.dpi.vic.gov.au

Royal Melbourne Institute of Technology, Biosolids www.rmit.edu.au

Incorporation of Melton biosolids into an energy cropping system May - 
July 2007

Sustainability Victoria www.sustainability.vic.gov.au 

Victoria’s Biodiversity Strategy www.dse.vic.gov.au

Victorian Water Industry Association (VicWater) Water Industry 
Greenhouse Reduction Working Group

www.vicwater.org.au

Western Water: 

Annual Reports

Recycled Water Annual Review

Water Quality Reports

Events and activities

www.westernwater.com.au
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